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HMA-tlo"/23/2023-HOME
(A)-H   ancl   P-Home

Dated,Dispur,the/5ffovember,2o23

No.HMA-11011/23/2023(ecFNo:303774):TheGovernorofAssamispleasedtorevisetheusercharges,

servjcefeesforavalllngtheservicesthatarefocusedforcitizencentricservicedeliverythroughtheAssain

PoliceCitlzensServicePortal"AssamPoliceSewaSetu"notlfledearlierundertheprovlslonsofsection4ofthe

Assam  Right  to  Public  Services  (Amendment)  Act,   2019     vide     Notificaton   No.HMA-11011/23/2023  (ecF

No.303774)dated29/05/2023.TherevjsedchargesaredetailedatANNEXURE-A.

I

Further the Citizen Charters are revised as below : -

1)Annexure-CofearllernotlficationforserviceshavingfreechargesisreplacedvideAnnexure-X

2)Annexure-EofearllernotificationforserviceshavingsomechargeslsreplacedvldeAnnexure-Y

The will come into force with jmmedi.ate effect.

Signed by

Secrftych.tpgey]vt.ofAssam

:oepmyotoN: HMA-11011/23/2023 (ecF No.303774)-A                   Dated Dispur, the         November, 2023

TheDirectorGeneralofPolice,Assam,Ulubari,Guwahati-7.

TheSpecjalDirectorGeneralofPolice(HQ),Assam,Ulubari,Guwahati.-7.

TheAdditionalDlrectorGeneralofPolice(Border/SB/CIDITRAP/Admn),Assam,Ulubari,Guwahati-7.

The Commissioner of Police,  Guwahatj.

ThelGP(BTAD)/DeputylnspectorGeneralofPolice(CWR/SR/NR/ER/CRAVR/NER),Assam,

Superintendentofpolice(All)fornecessaryaction.....

TheDlrector,Accounts&Treasuries,Dispur,Guwahati-6forinformationandnecessaryaction.

TheSecretary(Co-ordination),OfficeoftheChiefSecretary,AssamforklndapprisalofChiefSecretary.

The  Dlrector,  Assam  GoVI   Press,   Bamunimaidam,  Guwahati  -  21.  He  is  requested  to  publish  the

notificatloninthenextlssueofAssamGazetteandfurnish50coplesofthesametothisDepartment.

The  P.P.S_  tn  rhiaf  Mini.+^r    ^..^_    a;___       _

1.

2.

3.

4.

5.

6.

7.

8.

9.

10ThePP.StoChiefMimster,Assam,Dispur,Guwaha"forkindapprlsalofHon'bleChiefMlnlster,
___ ._  ._ .... y. .  .v  vvt ,,..  ul  il ic  3ailit:  tu  iriis  LJepartment.

Assam

llTheP.StotheAddlt'onalChiefSecretary,Home&PoliticalDepar[ment,Dlspur,Guwahati-6forkind

appraisaloftheAdditionalChiefSecretary.

12.TheP.S.toCommissioner&Secretary,FinanceDepartment,Dispur,Guwahati-6forkindapprlsalof

Commissioner & Secretary.

13.TheP.AtoSecretary,Home&PoliticalDepartment,Dispur,Guwahatl-6forkindapprlsalofSecretary.

14.  The ARTPPG Department, Dispur,  Guwahati -6.

15.   Guard File

16.  Website copy.



HMA-11011/23/2023-HOME(A)-H   and   P-Home

ANNEXURE-A

336684/2023

SI.NO
SERVICE NAME SUB-SERVICE NAME

SERVICE FEES

1 e-Complaint NA

2 e-FIR
POCSO / Crime Agalnst Women / Vehicle NA

Theft

345 Public Grievance  RedressalServiceGrievanceRedressalReciistrationofSeniorCitizen NA

NA

NA

6
Govt. / PSU  EmploymentVerification Pre Verification / Post Verification NA

78 Missinci  Person`s Complaint NA

Child  Related Complaints

Online Bullying / Harassment / Grooming /

NA

Child Pornography / Child Labour / Child

Trafficking / Child Sexual Abuse / Online

Sexual Abuse / Child Suicide / Child

Marriage / Child  Beggar / Street Child /

Mental  Harassment at Home / Child  in

Conflict with Law / Blackmail / Corporal

Punishment / Mental Violence at School /

Physical Violence at School / Murder /

KidnaDpinq.

91011 Lost & Found  Property Lost / Found NA

Passport Seva NA

Citizen Tip NA

12
Permission / NOC for Puja / Religious Function / Religious NA
Religious Events Procession / Meeting/Conference

13
Private EmploymentVerification

Pre Verificaton / Post Verification 300

141516 Tenant / PG VerificationDomesticHelpVerification 300

300

Permission / NOC for Cultural Cultural  Procession / Cultural Programme / 300
Events Bihu / Meetinq /Conference

17
Permission / NOC for Political Political  Rally / Political  Program / Meeting / 2000
Events Conference

18
Permission / NOC for Sports Run / Marathon / Bike Rally / Car Rally / 2000
Events Cycle Rally / All Types of Sports

19
Permission / NOC for Social Awareness Program / Awareness Rally/ 500
Awareness Events Street Play

20

Permission / NOC for Theatre Show (EXCEPT Mobile Theatre) /
5000Entertainment / Commercial New Year Eve Event / Exhibition / Trade Fair

Events / Mela / Food  Festival/ Expo

21 Permission for Drones 3000

22
Police Clearance for

50,000 for Guwahaticity(GMDAarea)&

Commercial Constructions 25,000 for rest of theState

23
Police Clearance for PetrolPumpandGasAgency Petrol Pump / Gas Agency 10000



)-      an        -    Ome

2Ou

HMA-Ilo     /PoliceClearanceforExplosiveMovement&Storage

Movement of Explosives / Storage of 5000
Explosives

25
NOC for Temporary Sale ofF'Ckrs 2000

26

Ire     rac  eNOCforTemporary BarLicense

5000

Signed by

Dilip Kumar Bothra

J oirDatprdfaF¢ fo2fiE©dG: 5£asam
Home & Political  Departmem
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HMA-11011/23/2023-HOME(A)-H   and   P-Home

Annexure-X

Citizen Charter

Notified public Sub-Service Name Designated Stipulated Designation Time Documents User

service Public time limit Of Appellate limit by tobe Chanoe

servant (DPS) forprovidingtheservice authority thestipulateaauthority enclosedalongwiththeapplication S

e-Complaint

CommissionerofPolicefor Normally2-4weeks

The Director

4 weeks

Necessary

Nil

e-FIR POCSO/ Crime Against Women / Vehicle Theft Nil

Public GrievanceRedressal -
Nil

Service Grievance -
Nil

Redressal Kamrup (M) /Superintenden General ofPolice' documentsrelatedtothe

Missing  Person's
- Nil

Complaint t of Police oftheconcerned Assam matter

Child Related

Online  Bullying / Harassment / Grooming / Child Nil

Pornography / Child  Labour / Child Trafficking / Child Districts

Sexual Abuse / Online Sexual Abuse / Child Suicide /

Complaints Child  Marriage / Child  Beggar / Street Child / Mental

Harassment at Home / Child in Conflict with  Law /

Blackmail / Corporal Punishment / Mental Violence at

School / Physical Violence at School / Murder /

Kidnapping.



HMA-11011/23/2023-HOME(A)-H   and   P-Home

78fJn-/2 3    `                                                                                                                                     Citizen charter

Sub-Service Name Designated Stipulated Designation Time Documents user
Notified publicservice

Public time limit of Appellate limit by tobe ChargeS

servant (DPS) forprovidingtheservice authority thestipulatedauthority enclosedalongwiththeapplication

Lost & FoundProperty
Lost / Found

NilNilNilNilNil

Passport Seva

Citizen Tip

Registration ofSeniorCitizen -

Govt./ PSUEmployment

Pre Verification / Post Verification

VerificatlonPermission / NOCforReligiousEvents

Puja / Religioiis Function / Religious Procession /Meeting/Conference Nil

Signed by
Dilip Kumar Bothra

Date:  15-11-202316:45:51
Joint Secretary to the Government Of Assam

Home & Political Department
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HMA-11011/23/2023-HOME(A)-H   anc]   P-Home

Annexure-Y

Notified public service Sub-Service Name DesignatedPublicservant(DPS) DesignationofAppellateauthority Documentstobeenclosedalongwiththeapplication User Charges

Private Emplovment Verification Pre Verification / Post Verification

Commissioner ofPoliceforKamrup The DirectorGeneralof

Necessary'

300

Tenant / PG Verification 300

Domestic  Help Verification - 300

Permission / NOC for Cultural Cultural  Procession / Cultural
300Events Proqramme / Bihu/ Meetmdy Conference

Permission / NOC for Political Political  Rally/ Political Programme/
2000

Events Meeting/ Conference

Permission / NOC for Sports Events Run/ Marathon/ Bike Rally/ Car Rally /
2000

Cycle Rally/ All Types of Sports (M)/Superintendent of Police,Assam documentsrelatedtothe

Permission / NOC for Social Awareness Programme/ Awareness Rally/
500Awareness Events Street Play Police of theconcernedDistricts matter

Permission /   NOC for Theatre Show (EXCEPT Mobile

5000
Entertainment/ Commercial Events Theatre) / New Year Eve EvenvExhibition/TradeFair/Mela/FoodFestival/Expo

Permission for Drones 3000

Police Clearance for Commercial 50,000 for Guwahati City



HMA-11011/23/2023-HOME(A)-H   and   P-Home

7801/20 3       .  Nctifiedpublicservice Sub-Service Name Designated Designation Documents User Charges
`~

Public servant(DPS) of Appellateauthority tobeenclosedalongwiththeapplication

Constructions
(GMDA area) & 25,000 forrestoftheState

Police Clearance for Petrol PumpandGasAgency Petrol Pump / Gas Agency
10000

Police Clearance for Explosive Movement of Explosives/ Storage of
5000

Movement & Storage EXDlosives

NOC for Temporary Sale of FireCrackers
2000

NOC for Temporary Bar License 5000

Signed by

Diljp  Kumar Bothra

Date:  15-11-202316:42:58

Joint Secretary to the Government of Assam

Home & Political Department


